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The first chapter:Introduction

Thanks for choosing Phone Recording sytem!Please read this user

manual before you installing and using Phone Recording System.

Phone Recording System is a modern enterprise reareyg tool.It
can monitor and manage the call and with incomadgrmimber popup,call charge with
pbx,extension record,voice mail and so on functions Phone recording
system is one kind with the hardware and softwacarves up  Normal version,
Standard version,Senior version.VSP Normal vergiith Phone Recording ,Monitor
real time, Out-going call record,Unanswered cathiming call number popup,Business
management,Network inquiry,Long-distance managejBgrt&nsion record.and so on
functions.Standard version adds Call charge funciienior version is add voice mail
function.From the hardware ,it carves up USB bGx,@ard, Embedded and 3
kinds.According to different user’s need,the systeam channel 1 ,channel 2 ,channel
4 ,channel 8, channel 16, and so on.Stand-alonehas®el 1,and the mostly use channel
180.

Phone Recording System is widely used in few lingsr. It used in

commercial call,electric power dispatch,hotline | cadomplain call, financial and

stock ,traffic and transportation ,and so on.

Our company keep the right of amending the usemuagriease pay some understand
if delay to inform you after our products make sameew.And if need some technic
service you can visit our websiteww.tmt-vn.com", or call our technic department

number+84 8 3511 9567 Our will make great efforts to improve our

user manul,and if you have any important idea yautell us by any way.Thanks!
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The second chapter :Main Function

1 Multi-language

1.Supporting Window2000/NT/XP/2003/VISTA Simplified
2 Phone Recording

The system has Pressure Control,Key Control,Sowrmtr@ and so on..Start time
of recording can be set freely —can record somatiur ,or record whole a day. Can set 4

disk at most, which is harddisk or subarea. If @yshard disk will be fully occupied,it
will delete previous record content so that systam operate continuously .

3 Monitor real time

Supports Lan\Internet, The recording box not supoetwork monitor.
Can monitor every real-time conversation of ExtensRecording clearly to make

sure that coversation party do not feel other peogtording or monitor.

4 Caller ID

It will display incoming call number of dialling tdt can do some record when
recording ,so that it can be inquiry in future.

5 Operation Log
The system has the integrity operation log,it eaord all of the system operation.
6 Unanswered Call
It will display in the unanswered call databasethe call not unanswer of
![ﬂ(é?nnm%n?g that you can find out the customer micg call information and deal with

7 Extension Record * #



After the recording system is connected to PBXvijit record the extension particular
information and can designate which extension inracording statusExtension record
function can make you save much expenses.

8 Incoming call number popup

NoticeIf the user want to use this function ,its telepthdime will apply Caller 1D

(FSK/DTMF).

Open this function,it will popup the incoming calumber of client so that the
service worker can know the client status.

9 Business management (POPUP)

If the user want to use this function ,its telephoime will apply Caller ID

(FSK/DTMF).

It can pop up the client’s detail information otaming call if you add the client
information to your information bank.. It also cestord your client’'s address,telephone
number, business record and so on contents. THsnsysecomes your business helper.

10 Local linternet

If you install the phone recording system in the With local internet,and it can
inquiry the recording in the other PC with locakimet.

11 FTP backup (Long-distance inquiry)

Through the FTP backup function,it can backup theording file to the server
directly.

12 Call Charge * #

It can do some call charge if you connecting wiBXRand not need to buy charge
software.

13 Voice mail (#)

The Voice Mail Box function likes the Phone Respdfachine;the user can setup
the ringing times freely of voice mail box. Whenetltall is not unanswered of
incoming ,and also the call times reach you segiprb,the system will prompt the user
to leave a message . There are four section fartadeave a message .The system can

record the content of incoming call and number,temd out the leave message inform.

14 \Voice prompt #



It can play some voice prompt of you setting whasveering the call..For example:
Ext.101 do some service for you.

Remark:Number * stands for Standard version. Nuréstands for Senior version.

The third chapter:Installation and Connection
About installation
Installing hardware and driver.

Connecting line.
Installing software.
Insert the software-dog.

Please not pull out the software-dog if the sofenstartup or the recording system in
working.

3.1PC Configuration

Window NT Windows2000 or Windows XP\Vista operation system.

CPU Speed >800MHZ Pentium
Can use PCI slot, more than one USB connection.
Memory :256M

Harddisk>40G(In compression proportion 1:4,140h6m%00/40G,12000/80G,

Other equipments of PC. Assuring to using the ingrsystem well,we advice the
user to do some PC connection line with earth.ikample protecting from mine.If
other important industry (As Bank, Police, Insumragent, Service hotline),please
use industry PC.

Notice:Becase the Phone Recording system moving fong time when without
people to operation commonly,and you must close S\@d Windows operation
system’s power management about CPU,Hard disk @od sMake of the computer in a
moving condition,or it will  bring on the performeadescend or get a suddenness error.

3.2 Recording Card(VSP-04,08VSP16 VS201 VS202 installation and connection:
3.2.1 Hardware installation:

A Power off then, plug out power connector.
B Screw off the screws of computer lid,and debusctreputer box.
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C Install your recording card to PCI slot and fixuplv
D Insert your USB software dog into the USB port Gf P

E According to the way of parallel connection,oneroeet with recording card,the other

connect with phone or terminal unit.Such as pbxsidetline port.

Recording card 8 channel with 4 p¢s Stator

connection line of one divides intp

two ,4 channel with 2 pcs connectign .
T Phone line [1]1. 20H

line of one divides into two, one poft interface »f3l3 4cH
connecting with 2 pcs line. Becauge '3: :$
spk :
the third port controls ch05ch06,and }W
fourth port controls ch07 and ch08.If jt
is channel 4 card,the third and fourth [is
thAa inualid mnAave An i
stator -
Recording card Channel 16 with 4 pgs -
connection line of one divides intp
. . . Phone
two,the first port connection line L1 01. 02, 03. 04 CH
e &
stands for ch01,L2 stands for ch02.The line o3 05. 06, 07. 08 CH

interfa |3/ 09, 10, 11. 12 CH
13. 14. 15, 16 CH
stands for ch06,so analogy. Audio —s :| spk

outpute | Ll

second port L1 stands for ch05,42

Channe 16 appearance pic

3.2.2 Software installation

Fox example Model VSP-08 ,Windows XP,other modeistallation way please
refer to the “installation user manual” file in Che software installation divides into
driver installation and main program installatisrotparts.

Driver installation.

A Running Windows operation system ,the system wadhypt to find out the new

hardware,according to installation guide,choosingES,only this time”,and click



“Next”.As pic 3.2.2-1.

B Choosing “from list or designated place installati¢Senior)”,and click

“Next”.As pic 3.2.2-2.

C Sign “Contain this place in search”,click “browdaitton,and find out the folder

“ Driver_08_VSP-08n CD.This folder stands for the place of model M&Pdriver,click
“Confirm”,and click “Next.” As pic 3.2.2-3.

D After you installing the driver program well,it willisplay as pic 3.2.2-4.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thig wizard helpz you inztall software for:

Qther PCI Bridge Device

3:':1 If your hardware came with an installation CD
2= or Hoppy dizk. insert it now.

WWhat do pou want the wizard to do?

() Install the software automatically [Fecommended)
{73 Install fram a list or specific location [Advanced)

Click Mest to continue.

[ Mest » ][ Cancel

Pic 3.2.2-1



Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helpz you inztall zoftware for:

Other PCI Bridge Device

f\"j If your hardware came with an installation CD
=2 or Hoppy dizk. insert it now.

What do pou want the wizard to do?

) Inztall the software automatically [Fecommended)
%) Inztall fram a list or specific location [Advanced)

Click Mext to continue.

[ Mext > ][ Cancel l

PiPic.3.2.2-2

Hardware Lpdate Wizard

Please choose your search and installation options.

{*) Search for the best driver in these locations.,

Ilze the check boxes below to limit or expand the default search, which inchudes local
paths and removable media. The best diver found will be installed.

[ 5earch remavable media [loppy, CO-ROM... ]

Include thiz location in the zearch:
[3:4Driver 8 LvS

{3 Don't search. | will choose the driver ta install,

Choose thiz option to gelect the device driver from a list. Windows does not guarantee that
the driver pou chooze will be the best match for your hardware.

[ ¢ Back ” Heut » ][ Cancel

Pic.3.2.2-3
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Pic.3.2.2-4

Main program installation (Must be install)
For example VSP-08,Windows XP operation system.

A Open CD and run foldersetup.exdile in CD VSP,as pic 3.2.2-5.

Client

Driver_16_WSZ02

Eng readme. txt
TR
1 EE

Driwer 04 _VSP-04

.,J Triver 03_VS201
|

’J FOFUF

1

Driwver_l16_WVSP-16

=1 VoiceSoft Phone

Recording Swystem. ..
Wicrozoft Word ITEY

Pic 3.2.2-5

B One moment,it appears pic 3.2.2-6,and click “Next”.

’J Driver 08_VSE-08
|

=




Install5hield Wizard r>_<|

Welcome to the InstallShield Wizard for TX2006

The InztallShield? "Wizard will install T=2006 on your
computer. To continue, click Mest.

Cancel

Pic.3.2.2-6
C It appears pic 3.2.2-7,click “Yes”.

Install5hield Wizard

License Agreement

Pleaze read the following licenze agreement carefully.

Fresz the PAGE DOWM key to see the rest of the agreement.

Acquiezce clerk command for: admin. ~
Carry out charging zoft before pleaze. ensure soft dog had insert up Forbidden electic pull —
inzert zoft dogl!!

Soft haz got to in conjunction with zoft dog make uze of.

Admonizh: Procedure being copy right law and the preservation of international treaty.
rwarranted copy or emit procedure,Or the any of among theze departrmentz Al shall will.
Being civil code and the grueling of code And a general officer being law allow 'z to

biggest condemnaton. "
Do you accept all the terms af the preceding License Agreement? If you choose Mo, the
zetup will close. Toinstall 2006, you must accept thiz agreement,

< Back Yes Mo

Pic.3.2.2-7

D In pic 3.2.2-8,input “User Name” and “Company Namoe’as default “User
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Name” and “Company Name” it will ok,and click “Néxt

Install5hield Wizard

Customer Information

Please enter pour information.

Fleaze enter your name and the name of the company for which you work,

zer Mame:
=

Compary M ame:;

|vsp

< Back Heut » | Cancel

Pic.3.2.2-8

E It will appear pic 3.2.2-9, currently is the defamistallation route,if you need to

amend the installation route of recoding card,@eagk’Browse”, If not need to
amend it,it can click’Next” directly.

InstallS5hield Wizard

Chooze Deztination Location

Select folder where Setup will install files.

Setup will install 'SP in the following folder.

Toingtall to this folder, click Mest. To inztall to a different folder. click Browse and zelect
another folder.

Destination Folder

C:\Program FileshSF Browse...

Cancel |
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Pic.3.2.2-9

F One moment,it will appear the installation sche@deic 3.2.2-10

InstallShield Wizard

Setup Status

Tx2006 Setup iz perfarming the requested operations.

Inztalling:
C:AWINDOYW S haystem325MSCHR T 20,05

E— 265%

Pic.3.2.2-10

G After finishing the installation,click “Finish”,andinish installation.As pic

3.2.2-11.

InstallShield Wizard

InztallShield Wizard Complete
1]

Setup has finizhed instaling TX2006 on your computer.

12



Pic 3.2.2-11
H It will build up one shortcut key on the desktopeafyou finish installation.as pic

3.2.2-12.Double click the shortcut key and run teeording system.The software
operation please refer to the sixth chapter.

I-.'_'.

5 Pic 3.2.2-12

4.1 About login system:
Default user name and password: admin.
In system default status ,if not login the systew & can not to do any operations.

4.2How to rejigger the storage place of recording file

After finish install the recording system well, sy default the recording file
storage place in disk C In normally,disk C is thedwws system disk,and it is not good
for to advice disk C as the recording file storaljgk.So how to rejigger the route of
recording file storage.

Open’Parameter Setting” >"Recording Option” >"Storage place’rejigger the

recording storage place.

Rules of recording file storagelt can set 4 disks to store the recording file at
mostly,When the “Catalog-“ memory store fully,itllhauto switch to “Catalog two” and
go on storing.So analogy.When all the working di$lsetting store fully,the system will
clean out the recording data of earliest so trasgstem can continue to working always.

The system will build up one folder to store theorgling file each month.At the
months folder ,it will build up one folder to stoeeerday.For example 20050809 stands
for the recording file of Aug.092008 in this folder.

4.3How to rejigger the system login password.
The system default login password is :admin,about to rejigger this password is:

Open’Parameter Setting” >"Password Option” >"Operator password table”

>"Rejigger user password”.

4.4 If only recording the “out-going “call,the “Dial-in “call will no need
recoding,about this setting is:

Open”Recording Setting” >'Recording “table,and choose “pull out”

4.5 About how to set the extension function;

13



Please refer to 5.3.5 chapter.
4.6 About how to inquire the recording:
Please refer to 5.4 chapter.
4.7 In senior version,about how to set this funain,for example 1 only need
01—07ch to leave some message,08ch not need ® heassage ,about this setting is:
Please refer to 5.5 chapter.

4.8  About how to startup the popup function;
Using this function it need to apply for the CallBr(FSK/DTMF)

A Open “Parameter Setting” >"Extension Option” >"Open IP interface

“ Remark

B Then add “ IP address of extension PC”,if getsithef PC automatically,then
input ‘127.0.0.1and click ‘Save’

C Atter finish the second step above,then “Startppbpup”it will ok.

The detailed introduction please refer to the sotthpter.
4.9 About how to set “User /Number”:

For example,l have installed one pcs recordingesystf 16ch,and | want to make
the user of 02ch is “Market department Mr.Xiaowaagbut the setting is :

A Open’Recording Setting”.

B Double click 02ch “User /Number” cote and input “Mat department

Mr.Xiaowang”,then input “Enter”.
After finish setting,it can see the conversatiaiug of Market Mr.Xiaowang in the
recording system working interface directly.As gli®-2.

) RecordSet

RecardCata
Channel UserMumber
1
2 Market department Mr Xiaowang
3
ki Pic4.9-1

D - e

(071 IMarket wr Xisowang
00:00:10 Pic4.9-2

The fifth chapter: Software operation
5.1 Main working interface and channel status

14



Channel monitoring
windows

Conversation records monitorin%
windows

Channel status :

& For Dialing-call,0000113is Incoming call,Green color stands for
(0112345673
0000113
Blue stands for outgoing calls ,“3069100000"stafmsthe outgoing
e calls number, “12345678"stands for the channel rembf the
- lines,and can set the number of the users of chaanee.
(01712345675
3053100000
- Stands for conversation time
(0112345673
00:00: 25

A When system start main interface ,recording syssemworking status.

B Icon interpretation of Channels:

15



Idle(line is routed) Monitor Incoming call

There is route,but no recording module.

Hooking off here is recording module,but line connection is

wrong. Sound Control Recording Sound control

5.2 Login
1 Login:After input user name and password,can |&jfferent users have different

authorization.

Default user name:admin

Default Password:admin
5.3 SoftwareSetting
5.3.1 Recording Setting
In “Recording Setting” it can set each channeltsilaite,such as the channel’s line

number or user name,or whether the channel candiegdby time-sharing.

16



Pic 5.3.1-1
User/call number:Dbiclick to input user and callnmher of the channel,it can be
inputed Chinese,English and so on.As pic 5.3.1-1
Monitor:Can set to monitor one route or not to do.
Recording :Can set to record one route or not to do

24-hour recording :If want to record at differeime section,set “24hours recording
to be no.
Time section: --:--:-- stands for not setting. Time can be divided intoe¢h

paragraphs.For example,some customer only wantetwrd at 8:00-12:00

14:00-18:00.It can input “08:00"at “Start time1”2:00"at “End timel”, “14:00"at
“Start time2”, “18:00"at “End time2”.
Startup mode:There is Pressure Control,Key Co&ooind Control,but default

Pressure Control”.

Start-up the recording according to voltage of ghtine.That means hooking off to
record,hooking on to stop recording .The mode istipased at analog line.
Key control: Start-up or stop recording accordiagey of user’s phone. After you

setting with “key control’mode,it will start to recd when you press and stop

recording when you pressf in your conversation.But if not press any key,ill wot
record. For example: if set with “Key control” athannel 1,when in the
conversation,it will start recording when press”/and stop recording by “#As

pic5.3.1-2)

17



Pic.5.3.1-2
Sound Control Start-up or stop recording according to soundrd.lFor examplé
you want to recording the Microphone,you can chdasend Control.
Notice: Recording system with Senior Version after you Useice

mode",and it can't to use the leave message fumctio

Sound SensitivityAdjust sound sensitivity to start recording of sowontrol.Default

is 18 decibel.After you choosing the “Sound coritiiowill start-up recording when
the recording system sound reach 18 decibel.ltstap recording when it under 18
decibel and 5 sec.(Parameter Setting —Recording-tegin to count recording
seconds.)

5.3.2 Harddisk management
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Recording memory: Empty memory of every system pdration disk is less than
reserve memory set by system,system will deletenfioist file,of which memory is
equal to deletion memory set by system For examRire 1.4,the recording file is

saved in catalo@:\VSPRec\ ".When the memory of disk C less thaONsB,the

system will delete 100M foremost file .
Can set 4 directory at most,which is different mgmat different disk.Don’'t keep
the directory in C disk,and protect the system froras.
Give an alarm when the harddisk is lack: When theldlisk is lack ,it will make a
sound and the dialog box will give you some disfilat “harddisk memory is fully
and give an alarm” and “voice alarm “ this two opi$ will must be opened then it
can become effective.
Recording compression rate:lt can set 1:1,1:2/heldi compression ,default is 1:1
compression ,and build up the recodring file formsatvAVv,if 1:2 times compression
the build up recording file format is TS2,if 1:4etbuild up file format is TS4.

5.3.3 Password setting and authority distribution

a Rejiggering the administrators password
Setting way: Open parameter setting’Password option” >"Operator password

table “ >" Rejiggering user password”.

19



Description of password option:

Use system password protectidi choosing the option ,System can enter when
instruction protectionis needed automatically.

Other option:It means it is protected if the optiorarked,so that the admin can
operate.

Password list of operator:It can be added,amenolee s:xdministrators.

Authority distribution:The system have two user, isadmin (administrators) and
userl (Operator),for user 1 only open recording ingiry function and make userl
can not set the other parameter,about this setting :

A "Parameter setting” >"Password Option” >"Using system password
protection” (Remark).

B "Parameter setting” >"Operator password table” >"Add”,add “userl”.

C ’Parameter setting” >"Password option” >"Recording inquiry using

password protection” (not open).

20



After finish the three steps above,”Userl” only d¢aquire recording,and can not
use the other option is protected .
5.3.4 Extension Setting (POPUP incoming popup syste
Open IP interface :After open this function,thetegswill send out the incoming call
information by the extension table IP address amdlli receive
by the POPUP Client.The detailed using way pleager to the
sixth chapter.
Extension option introduction:

Open IP interfacé you want to use POPUP function,you must opes tiption.

Extension number: About the extension number,adusiag Arabic numerals or
English.
User:Extension user name.

IP address of Extension R@put the IP address of Extension PC.

Department:The department of extension.

Channels:Stands for extension channel. For examyension “1001” channel is
“01,02",and stands for 01ch and 02 ch will popug thient information of “1001” when
it has incoming call of outside line..And it willoh popup ther incoming call if iother

channels about “1001".Please use to block off if it has more channels in DBC case

states.As picture:
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5.3.5 Voice play way setting
The system have two kinds voice play mode,iRiscording card audio output play”
and “Voice card play audio port”play,this functioat use for Recording box.As pic:

Operation step:"Parameter Setting”>"Other option” >"Play mode”.

Notice:Continuously playing the recording functismot use for “sound card audio
port play”,if need use Cyc play function,please tRecording card play audio port”
5.3.6 How to hide recording system

This function it uses for the recording system vimrkackground,and not need
display .This function it is not use for the redaglbox.The setting steps;

A Open “Parameter Setting” >"Other Option”.

B As the pic setting,after setting please clickv/&sa

C  After setting the recording system will hide atkground,it can use hot key

Ctrl+Alt+S to find it."

5.3.7 FTP Backup
This function use need “Internect”.
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Open “FTP auto backup “function,then setting FTRPvese IP address,user and
password,save place ,port and so on.Normally i8 p@it,FTP transport rate is restricted
by net rapid.

For example :One insurance company HQ in Shenzhénh@ve some branch
company in Shanghai,Beijing,Guangzhou,then the 8tremHQ how to inquire the other
branch company’s recording file ,the setting is:

A Setting one server in Shenzhen HQ.

B Other branch company need to install phone recgraystem well,open “FTP

auto backup “function,the mainframe inputs server dddress or domain name of
Shenzhen HQ and setting well the other parametér,asl user,password or use port.
Please restart the recording system after yowngeitell,the system will auto upload
the recording file to the appointed FTP route.
5.3.8 Special number disposal.
The function can set some special number not reapitie setting step is :

A Open’Parameter Setting” >"Number option”.

B "Use phone number forbid recording function”(Remahkd add the not need

recording number.As pic,dial number is “95599” galtord will not recording.

5.4 Recording Inquiry
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By this function,user can play ,delete,make intetiggion,and print the recording file
and so on..

Introduction:Only after clicking recording recazen play ,make interpretation,back-up
and delete the file and so on.If mark with “#”,ieams the record has finished.

Play the recording automatically and continuoudie system play the recording file
from blue row to the last row.

This system also supports LAN to inquire recordfitg,the detailed operation please
refer to the eighth chapter Client (The recordiystesm inquiry and listen end use)

Pick-up file:If you want to copy one important redimg log to the other
colleague listen,and you can do as the step:

A Open’Recording Inquiry”.

B Choose you need copy the recording log,click ragid it will popup one menu,as

pic above. and you will find the file if using "Sea goal’ command ,then you can copy
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it.Or use the command “saved as WAV”,then copy coenterpart of the recording file
and copy it directly.

Voice file remark::It can add one text for the ide.First need choose the remark
recording file,and click “Remark “ button,then \till appears remark dialog box,and
input text,it will ok,as pic.

Filter condition of Inquiry:

Examples of inquiry:
A If you want to inquire the number 6661,you can in¢6661%in the “dial a

number’cote ,and click “display the result of ingljthen all the recording record of
number “6661” will be filtrated.

B In your inquiry,if the NO.5 is “0”, direction isdialing-in and the conversation time is
“Oct8th,2004”,you can inquire as pic: Inpu???0at “Dialing a number”’,and keep
blank of option Out -going call ,Setting 2004-10-08 00:00:00at “Start time”,

2004-10-08 59:59:5at “End time”.

1 For example:Th&kemark” information is “Incoming call of Mr zhang@ he

talked about the exploitation market problem laset”,If you want to inquire
this record,you can input “% exploitation markett ‘@®emark”,and click
“Display the result of inquiry”,then you can ingeiithe record of you need.

Recording file delete:

Delete the file of choosing:Please choose the diugrfile,the recording file of
choosing is blue,then click “delete the file of oBmg”.
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Delete present libranDelete all record at present library.

Remark: Library without any mark is very important.

The rule of recording save:

a The system will auto build up months database emdmnth,for example

voc2005-08.mdb,stands for the recording file dageba Aug.2005.

b When sell out the system,the system will auto sawbe months folder in local

harddisk’s Txrecfolder.If it is the recording box series goods anwill save by the

local disk root directory months folder.

C Recording file introduction,for example one recagifile name :

01-B-9075512345678-1001-20070510133327.@hwut this record stands for:

01 stands for channel number,B stands for dialmigfostands for incoming call,
9075526906661 stands for outside call or incomingll ¢ 1001 stands for
extension,20070510133327 stands for 13:33:27 8MEy,2007.

5.5 Auto reply and leave message

This function is the same with VoiceSoft Seniorsien.

The Voice Mail Box function likes the Phone Respdfachine;the user can setup
the ringing times freely of voice mail box. Whee ttall is not unanswered of
incoming ,and also the call times reach you segfprb,the system will prompt the user
to leave a message .The system can accordingf¢oethit time,and play different
welcome message.For example: Duration Message,Weskage,Holiday Message.The
setting interface as pic blow:

Channels numberPlease choose the channels number if you wantetckadind set the
channels.

Leave some message after reach ringing timed/hen the call is not unanswered of
incoming ,and also the call times reach Stimessttstem will startup to leave a message
automatically.

Save contents of message fildl of the message of customer are saved in

C:\LwRec,message file is WAV format.
Week and time settingit means week and time have opened the voice ragifunction

if the item by .As pic :From Monday to Friday has opened the vaied function.

Using message functio®pen () this option,stands for this channel using thesagse

function.
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Holiday message listAppend the holiday time list.

When has incoming call of customer ,the system va#nd out some
information "Hello, welcome to call ## company, as it is duritige National Day
holidays, unable to answer your call. Please legaug message when you hear some
tone,and end by#.Our staff will answer you as soon as possible wigh you have a

happy National Day."
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After starting time, when has incoming call of amer ,the system will send out
some information “hello,as it is off work time,uri@lio receive your call,please leave a

message when you hear the prompt tone and end b@ur staff will answer you as

soon as possible.

If you need some help of Message function,you azan s‘'Message setting”

>“Recording help

5.5.1 Introduction of voice file in Voc folder

5.5.1.1 Woice mail function:

Each channel can play different voice file fyeelhe play method is :

a .Play by holiday:
b Play by week:

c Play by time section

d Play by channels:

The sequence of playing voice: &loliday Voice b Time Voice ¢ Week Voice

d Channels \oice

5.5.1.2. Introduction:

A Play voice when somebody answer the call:

Voice file format is “H channels number .Voc”( kren’t play if you not find the voice
file,then it will keep in conversation state.)
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It will auto play the voice file when somebody aeswhe call,the voice isHello,
Welcome to phone XX company,in order to improve sarvice quality, and your
conversation will be recordedand the user can record the conversation accotding

his demand.

HO1.voc—" Hello, Welcome to phone XX company, ider to improve our service
quality ,and your conversation will be recorded”.
------ It means that channel 01 will auto play thece when somebody answer the

HO08.voc—"Hello,Welcome to phone XX company ,in arde improve our service
guality ,and your conversation will be recorded”.
---- It means that channel 08 will auto play théceovhen somebody answer the call.

H128.voc—"Hello,Welcome to phone XX company ,in @rdio improve our service
quality,and your conversation will be recorded”.
------- It means that channel 128 will auto play tW@ce when somebody answer the

For example:The recording content is “Hello ,\Weleoto phone XX company ,in

order to improve our service quality ,and your censation will be recorded”.,then

name your voice file is “HO1.voc” and copy to VO@der. Like this ,the 01 channel

will auto play the voice when somebody answer thié.But if you name the voice

file is “HO2.voc”,it will means channels 02 will suplay the voice when somebody
answer the call. Please remember that the file maost :H+channel number.VOC.

B It will play the voice if the ringing times readhetpredetermined value and system

enter into message function.

\Voice file format is : L+ Channel number.Moc( If rodt find the voice file

L+Channel.Voc,it will auto play the file Lauto.Voc.

For exampld.0l1.voc-“Sorry, you dial the number nobody answer tae
moment,begin to leave a message when you hearstiokd,then press # key to
finish ."------ 01 Channel will play the voice whembody answer the call.
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For example:L08.voc-“Sorry, you dial the number odfp answer at the
moment,begin to leave a message when you hearstiokd,then press # key to
finish ."------ 08 Channel will play the voice whambody answer the call.------- 08
Channel will play the voice when nobody answerdhle

For example:L128.voc—“Sorry,you dial the number odp answer at the
moment,begin to leave a message when you hearstiokd,then press # key to
finish.”------ Channels 128 will play the voice whenobody answer the
call.----Channels 128 will play the voice when ndp@nswer the call.

Lauto.Voc—Please leave a message when you heasdigid,then press # key to

finish.----- All channels can use.

Introduction of other voice file:

Holiday voice format:

Holiday _ channel. number====== The format of playthe voice at Holiday time
Holiday 02.voc========The voice of 02 channel phayat Holiday time

Time section voice format:

MHr1_01.voc===Stands for 01 channel play voice witectionl.
Mhr2_01.voc===Stands for 01 channel play voice inigection2.
MHr3_01.voc===Stands for 01 channel play voice wmittection 3
MHr4_01.voc===Stands for 01 channel play voice imittection 4
MHr1_02.voc===Stands for02 channels play voice iwigectionl
To this analogizes..

Week voice format:

Sunday_01.voc====Stands for 01 channel play veicgunday
Monday_01.voc=== Stands for 01 channel play vaicklonday
Tuesday_01.Voc===Stands for 01 channel play veicRuesday

Wednesday_01.Voc===Stands for 01 channel play vioi¥¥ednesday
Thurday_01.Voc=== Stands for 01 channel play vancthurday
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Friday _01.Voc===Stands for 01 channel play voicEriday
Saturday_01.Voc=== Stands for 01 channel play vimicgaturday
Saturday_02.Voc=== Stands for 02 channels playevimicSaturday

Channels voice:

H+channel number.Voc—Stands for incoming call mggijit will auto play the voice
file at the channels after you hooking off the tiathe file is inexistence and cann’t
be played ,it will enter into conversation status.

For example:HO1.Vocs----Stands for 01 channel iy voice when somebody
answer the call ;H02.VOC----Stands for 02 chanmelsplay voice when somebody
answer the call. HXX.VOC----Stands for XX will playoice when somebody answer
the call.

L+Channels number.Voc----Stands for it will playias® at the channel if the ringing
times reach predetermined value.lt will play theiicavoc voice file ,if the voice file
inexistencelLauto. voc is message prompt,all the channel carthis voice.

For example:L01.VOC----Stands for 01 channel playc® when the ringing reach
the enactment times.

Notice:The files is necessary in VOC folder belowd ghould not be deleted.
Msg_Paly.voc-----begin to leave a message whenhgar tick sound,then press #

key to finish .

Click_paly.voc=== “Tick"voice

Record Menu.voc---Press 1 to confirm,press 2 t@eigoress 3 to listen,press 4 to
record again.

Record Ok.voc---The message is saved,thank yoyoiar call,byebye!

Record Cancel.voc----The message is canceled,y@nkor your call,byebye!
Lauto.Voc-----Please leave a message when youtheaound “Tick”,then press #

to finish.

Msg_Paly.voc-----begin to leave a message whenhgar tick sound,then press #

key to finish .

5.5.1.3The method for recording file:
Setting the recording is Wav format,then transfdnen recording tool in CD to VOC

format.The VOC format request is (Frequency : 800inbre single sound track,
Compression rati®-bit A-Law),then copy it to the Voc folder .

A You can use the telephone which is connect togberding system to record the
voice file.(Because the recording file is WAV forma

B To find the recording file in “Recording query” edédg, choose the file and click
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right key “Search goal” button,and you can find the WAV file.

C Then transform the system play recording tool taQ/Ormat file.

D Exactly to name the VOC file and save it to the Vfolder.

5.6.1 Local Monitor

If you do local monitor it not need to use ntontool.When channel in conversation
status (as pic 5.6.1-2),double click to start nmrais pic 5.6.1-3, bugle status is monitor
status,double click again to exit .

Pic5.6.1-2 Pic5.6.1-3
5.6.2 Network monitor (LAN\Internet)

The conversation monitor quality will get some urgihce if use the monitor function
in network environment,It need use monitor reaktimol to operate it.
Local area network (LAV) monitor real time.

For example:One company have two pcs PC,and tResidtress is 192.168.1.2

192.168.1.3,and the PC 192.168.1.2 install phooerding system,If | want to monitor
the conversation contents in PC 192.168.1.3,alhisisetting is :

A Find out the file MONITORING.exe from CD,this file is monitor real time
tool,and copy it to the local disk.This file it che used not need to install.
B Double click MONITORING.exeand start running.As pic 6.6.1-1,and input

192.168.1.2 in “Remoted host computer (IP addrese)i click login,it can start monitor
after you searching the channels.
Internet real time:

A Find out the file MONITORING.exe from CD,this file is monitor real time
tool,and copy it to the local disk.This file it che used not need to install.

B If have firewall,it need to open1503 1504 1507 in appointed IP address in
Router.

C Double click MONITORING.exeand start running.As pic 6.6.1-1,and input
192.168.1.2 in “Remoted host computer (IP addrese)i click login,it can start monitor

after you searching the channels.

The Sixth chapter POPUP Client information system

NoticeIf the user want to use this function ,its telephdne will apply Caller ID
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(FSK/DTMF).

6.1 Introduction :
Display incoming call number real time.
Display the client information ,such as name,histecord and so on real time.
Thumb through incoming call information and inquine client message.
Modify and renew the client information real time.
Can remind the call number of blacklist automalycal
Send out the incoming call information accordinghe designated extension.
You can use the funcion above on the LAN.
Provide the incoming call data interface for ot6&M software real time.
It will pop up the customer information when hasoming call.

6.2 Stand-alone version popup setting way:

A Running the main program of recording system,openfiParameter Setting

>Extension option “ >Startup IP inten‘aceB). Then add this PC’s IP address in
“Extension PC’s IP address”,the IP address cannsa#ribute on “network neiborhood”

> Local connection” ,if it is the auto get the IPRE,and input 127.0.0.1,

Pic.6.2-1 Pic.6.2-2
B Click’Startup Popup” at recording main program,anaill popup this system.As pic

6.2-2.
6.3 Network version(LAN)popup setting way:

For example VSP Recording Normal Version

A Each PC will install the main program in LAN,abadiie recoridng system
server,click’start’---“running”,and inputG:\vsp\setup.exén case of G is CD-ROM)

B Running the main program of recording system, cfighrameter setting”
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>"extension option” >"extension PC’s IP address” and add the IP addoéssach
PC.It can get the each PC’s IP address from “Logahection”.

C ’Parameter setting” > Extension option” > Open IP interface’m)

D Please setting in completely share in the instaliatatalog in Server (the PC has
installed the recording system )The installationtaloay default is C:\Program
Files\VSP,if amend the installation route,and it will shéne correct route.

E If the PC install the recording system IP addres492.168.1.2,then it can in
other PC through network neiborhood search P192.168.1.2 and find “VSP
“installation catalog.Then copy the shortcut waypimexeto the desktop.

F It can run the client information popup systematitile click “POPUP shortcut”.

6.4 POPUP system setting

If you open the password protection,it need passworlogin POPUP system,the
choosed option is the protected option.

Interface language:Setting “popup”language intexfac

Popup client information:Open this option,it canppp as pic 6.4-1 when enter
incoming call.Or it only popup one prompt in theesm left corner.

Sound prompt:When enter incoming call,the systethmake a sound to prompt.
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Pic
6.4-1

Pic.6.4-2
6.5 Client management:

Add new client:Click” client informaion” > add”,and it can according to the

content to add the client information.
Editor:Double click the editing client,click” modiifation” after finish editting.

Delete client information:Choosing the delete clemformation ,click “delete
choosing” option.

Export Excel:Export the client information to Excel

Export and backup:Export the client information dxadkup the file

Renew and backup:When the client information i®tel by by accident or after
reinstalling the system,the client can througlg drder to renew the information of
backup before.As pic:
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The client information popup by appointed extenstaran set as pic blow,when Mr
Wu enter incoming call,it will popup by extensiob001” ‘s PC.

6.6 Incoming call log

It can save the detailed history incoming call rdcan the incoming call log
database,the user also can choose to educe ta Excel
The seventh chapter Client (Recording system inquiglient using)

Remark:The function is not use for Recording box.

Recording system inquiry client:In LAN,after thecugnstall the recording system,if
other PC B need to inquire the recording ,it caugh the recording system inqury to
transfer the recording file to inquire.This fulctineed has LAN,the pic as:

7.1 Recording system inquire client install
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A Insert the recording system CD into CD-ROM,(in case of GI3 C

driver),click “Start” >"Run” G:\ Client\Setup.exe ,and finish the installation
according to the guide.
B After finish installing,the system will build up envSP Client shortcut on the

desktop,then it can run if you double click the rétat.
7.2 How to use the recording system inquiry cliermecording :

A Double click VSP_Client” shortcut way on the degkémd run
recording system inquiry client.

B As pic7.2-1,click” Synthesis inquiry;,as pic 7.2-2.

Pic7.2-1
C As pic 7.2-1, please input the recording file meynooute in “search scope”

option.For example:The Ip address of main progranerves s
“192.168.1.2",recording file memory catalog is “Te®.Then you can input
\192.168.1.2\TxRedo option “search scope”or “Browse” at internetlasetup its
inquiry condition,such as “File Type” , “Time” thesave. Like these,you can play the
recording file.
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Notice:PC A need share the foldBxrec,or it will display can not search in the

network neiborhood.

7.2-2

Pic 7.2.2

Description of Synthesis Inquiry

ChannelsCan choose channels inquired,blank means all ésnn
User/NumberCan choose the user/number ,which will be inquidkettk means all

user/number.
Time Can set beginning or finishing of inquiry.

Dial a number For example:If you input 123all numbers include 123 recordings

were screened out.
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Renew the time automatically only can inquire the recording file intradayyibu
choose this option.

Search scopéeYou can input the recording file of main prograemr,or can search
in the internet.

The recording file type of searth has three type®AV,TS2,TS4.(About
Parameter,parameter setting—recording option-- cesgon ratio).(Compression
ratio is 11,recording file is WAV format;2,recording file is TS2;% ,the recording
file is TS4),then save.

Conversation timénquire according conversation times.

Trunk: When you connect the recording system t@{@mphone),it can set the turnk,
which is need to inquire.

ExtensionWhen you connect recording system to PBX (Groupnphd can set the

extension, which is need to inquire.
7.3 According to the appointed channel inquire theecording system at recording
system.

According to the popedom to inquire the recordingecording inquire client,for
example,only inquire ch01 and ch02 recording ,tepssis :

A Double click the VSP_Clientshortcut on the desktop,running recordiing inquire
client.

B Click’Parameter setting”,as pic 7.3-1.

C Click’setting appointed channel inquiry”,and inpubhe default admin
password”admin”,as pic 7.3-2,For example 02,clis&ve”,then the client can inquie the
channel 02 recording.
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Notice:Amending the admin ‘s password in time.

Pic.7.3-1 Pic.7.3-2
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